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2015 ETC Annual Report of Fulton Telephone Company, Inc. 
Study Area Code 280455 

Dear Ms. Dortch: 

On behalf of Fulton Telephone Company, Inc. ("Fulton"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Fulton seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five> Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JlL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R §§ 54.313, 54.422. N.o. of Copies rec'd Qt= J 
2 Connect America Fimd eta/., WC Docket No. 10-90 et al., Protective Order, O,lst~W!~ June 17, 2015 
(Protective Order). 47 C.F.R § 54.3 l3(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl). 
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Offlce of the Secretary 

2015 ETC Annual Report of Fulton Telephone Company, Inc. 
Study Area Code 280455 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulak.is, Inc. ("JSI"), on behalf of its client Fulton Telephone Company, 
Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality ofthis information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

?~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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FCC FOtm 481 l'~ ~ it.,..uri; . 
. f, 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 

·, 

Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> 

<100> Service Quality Improvement Reporting 

280455 
FULTON TEL CO 

2015 

6017643463 e.JC't. 

rbennettbexband.COlll 

<200> 
<210> 

Outage Reporting (voice ... ) ___ .,. 

I ./ !}<--check box If no outagu to report 

<300> 

(comp/ti• otto<Md worlcshttt) 

(comp/tr. ottorlt•d worlcshttt) 

ILl!O 

cJUt = 11015 

Fed6tal Communtcavons Comm 
01fic:e et Ifie Sectetaiy ,_,, 

<310> :~~:::~:::: ::::· T'' I · I 

I I IRlDR 
1anoc1tdncrlp11 •• -'"u,,,.,.--,,-------..... 

<320> Unfulfilled Service Requests (bro;a.:.db.:.a.:.n;..:d.:..l __ l=o=====::L- - --------. 
./ 

I~ <330> Detail on Attempts (broadband)! I I 
'!.-· ------.--------------'(ottocltdnctfptiwd«um<ttt} 

<400> Number of Complaints per 1,000 rustomers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile :0:.:0:::::::::::::: ./ II ./ 
<430> Number of Complaints per 1,000 rustomers broadband) ./ 
<440> Fixed o.o i----------t <450> Mobile o. o 
<500> Service Quality Standards & Consu~m-e_r...,P""r-o""te-ct""""io_n...,R""u""e_s_C.,,,..ompliance (mttlt 111 lndlcoto urtiftcotlon} ./ II ./ 

<510> 

1 ............. , 
(ottorl>td dfl(:r/ptlve docu,,,.,.t) 

<600> F ... u ... n ... ct .... 1 ... o .. n ... al ... itv.....,in...-E .. m ... e .. r11...,'e .. n.-1cv ..... s_1t_u_a_ti_o_ns.._ _____________ (mttk to Ind/co .. corUftcoUon/ 280454me610 .pdt 
ottochod dtsrrlptlw doculMf>t/ 

<610> 

<700> Company Price O"erlngs (voice) fcomp/ot• ottocltod-kJhttt/ 

<710> Company Price Offerings (broadband) fcomp/1r.ottamodwwtshtttJ 

<800> Operating Companies and Affiliates fcomp/otuttocltod-*shttl} 

<900> Tribal land Offerings (Y/N)? Q @ 111,,..,comp1oraortodMld-*'htttJ 

<1000> Voice Services Rate Comparability (ch«ktalndlcot•<trllJkotlonJ 

<101~ l..__ ___ ..,,,._.....-------'l ,---
<1100> Terrestrial Backhaul (Y/N)? @ 0 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/•" ottodiod -trhH'I/ 

(Comp/If• ottothod worlcshttl) 

Price Cap Carriers, Proceed to Price cap Addltk>NI Documentation Wor1<sheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch•ck to lndico" ttrtlftcofl<N>/ 

<2005> (comp/If• ottochod workshHt) 

Rate of Return carriers, Proceed to ROR A!ldjt!ootl !)o(;umeotat ion Wort<sheet 
<3000> (chtt!c ro mdlcoto cm/ftcofl<N>) 

<3005> (comp/ot• ottochtd-*shttt} 

./ II ./ 

...__-1_ ..... 1 .... 1 _.;..../ _ _, 

.___-1_ ..... l _I _ -1_ ...... 

./ JI.:'"---- · . . .,.. . 

J 

J ./ 
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(100) Service Quaflty Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Tele11hone Number - ~uniber of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

210.SS 

PULTOll TBL CO 

2015 

Rick S.nnett 

60176040 ext . 

rbennettenexband. cocn 

(yes I no) U_® 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ....... ,,,~. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boKes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block u appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanatlon of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) SeMce OUtage Reportlna (Voice) 
Data Collection Form 

<010> Stucly Aret Code 

<015> Stl!Cly Aret N1me 

<020> Pro&ram Year 

<030> Contact Name - Person USAC should contact regardlnJ this data 

<03S> Contact Telepho_ne_Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data Hne <030> 

<220> - -- -- -- - . 

NORS 
Refentnce 0utace Start OutlpStart C)utapEnd ouuceEnd 

REDACTED - FOR PUBLIC INSPECTION 

280455 

P'ULTON Tl!L CO 

2015 

Rick Bennett 
6017643463 ext. 

r bennet t.,.exband . com 

-- - -

Number of 911 Fedffties 
Number Date Time D1te Time Customers Affected Total Number of Affected 

CUstomers (Yes/ Nol 

FCC Fonn 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- --- ... 
Did This 0UQp 

SeMc9 Outaae Affect Multiple 
Description (Check St\ldyArus SeMce ouuse Preventative 

all th1rt 1nntvl IYes/Nol Resolution Procedunls 
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(700)PJld~~:ti'.~ 
o.ta~Form 

~ .. ;.r ~; . ·.~:~~?.id\:,~~~ .~:::.:~«;:~·':·:'~{~~~~i~~~~~;~;;,'t7~~)--~:{:J'.'~~~·~t;~\i{::S~~~t~f:::-~ ;::,::, ·: . .. -' - . ::: . 
·· ": .• '.:'• ··· • · • .- ,•~, .-.'-''$['·· '-~••":?,\' "'-~.· ,-;<>~-"-.·~' .. · • • ' .,. • · . ., ·~ OMS.concn;tNO. ·~Contto!No. 3060«1~ 

·.,· :·~~~ .·J :·:~-:~~;\~:·~~~~ ' ... ::f\~~. ~~~~-:~·:.t?~~~~~{s;:-·:~~~,~~~~~~~~~~ ~ ·_.::~i·~ ·'.:~~~~ · .. ~., _:·_· ·~ ~~, ~ - ~- ~ .- · , 

<010> Stu~ Area Code 280455 

<015> Study Area Name FULTON Tl!L CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact r~rdin1 this dat1I RJck Bennett 

<035> Contact Telephone Number · Number of person identified In data line <030> 601 7643463 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> rl>ennettenexband. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /l /2014 I 

<703> <al> q2> <aJ> '·' _:_ -~·-,~·~,-~~~Tt~:~'.?~··z~~.~~~~~~~t]~~~~~':'-:';~~?~:~;:~~J~J·~ "~~t-~~~~-\17~~.~i.:~~~.~~~~·~,~'~:·:-r~~;::::·,-·_::~~~}·~··:"tr:;t~:~~ .. ~:,:::~~:~ 

Stllte Exchl..- (ILEC) SAC(C£TC) RateTYDe 
Resldentlll LoQI 

Senriceltlte 

c ........ 

Stllte Subscriber Une Charae I Stlte Unlvers1I SeMce Fee 

. L _. t..a1nr"'eh""-""• 

Mlncl8tofy Extencled Arel 
5efvlce Chirp Total per nne Rates incl ""1 



(71CIJ ...... nd Pl'tcil~ 

~FCwm 

<010> Study Aro Code 

<015> Study Aro N.n111 

<020> ProcnmYear 
<030> Contact NllM • Penon USAC should contact regarding this dat1 

<035> Contact T 4!1ep!IOM Numb4!r • Numb4!f of p«son Identified In data line <030> 

<039> Contact Emlll Addniss ·Email Address of P«SOO ld4!ntifled In data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

::· 

21o•ss 

PULTOll Tl!L CO 

201S 

Rick Bennett 
601760'61 ext . 

rbennettenexband.com. 

... -... ·~·. - ' ~- ... -,.. ·-·. 7 ~ 1..,7'·.~:p;~r;.:\~·~~.~~~-;.:~~~·~t;·.,.~::-;;;;,~·~'~~1 ---.~~~:· .. ? .... ~.::: .. -.~-~~~.~;·.~· ··~• .. ·~· <711> --· --· 
llfoeclbend Senllce • 

State Repleted Downloed Speed lkoedblnd SeMce . U...-Allow8nce 
Stele Exdl-llLEO tleslclentllll Rltf! ffts Tot81 bte end ffts (Mhnttl 11111•••.t_(_) IGll 

e- __ . - . ...! 
- -.. 

r•'-' l 'W --'L 

. 

U...-Allow8nce 
Action Tlllen Wlllft 

limit llUched (R/«t} 



REDACTED· FOR PUBLIC INSPECTION 

(IOO) Opentil!i ~ .' ".•: 
olt8Coaection·~ .. :"· . - . .. ,.~,]JI!~~i~!~i~'.~~ 

<010> Sw<ly Area Code 280455 

<015> 5W~ea Name l't!LTON 1'1tL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Rick B4!!:nnett 

<035> Contact Telephone Number- Number of person Identified In data line <030> 601760463 ext . 

~~$t}.:?~~ji~T\@}~~~!rjf1:t;.·.t~1i.'.S:~~~~~5~~~::::(~~~~./~~~~i:.~t ·:··. ! •• , ·• ~ • • ~~:~ • ~. ·_. •• :::~,~;. 
·"•lf'•'"'· '~ · 'v ._, ·· · ·: '· ... ,, .. ···"'•~ •·~OiritnlHto'-'~/OMa Control No ·3060-0819' 

;~t~rtlt·~~J~~~~r~~~c·li:~f~:~:~~~.~.~I~J?:·;·-:-~;~ .. 1~~'i·~im': ·::~\~ :~:.:; ~~ .. :: '.~ .. ~- _:: .. \ - · · ·· 

<039> Contact Email Address - Email Address of person Identified In data line <030> rbennett.,,exband. c""' 

<810> Reporting Carrier Fult on Telephone C°""any. Inc. 

<811> Holding C.Qf11ll'lllY Fail TelecOt11WUnications Corporation 

<812> O~atlng <:Q.ITIJ>ClllY F'ul ton Te lephone _Company, Inc. 

<813> . .}' .' ~.,._~: .... -,."~..:·:.~~:·,:.: · .·:~ ~_,.,_ . iii>~""'!' ···:·--; .. ,,. ..._;~. ·· 

Affiliates SAC Dolnc Business As Comp1ny or Bnnd Designation 

- see attflched wort<shtet -
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~) T~l ll~ ReJOitllJ& '.~,~~-··'.·(' . ·:·;~-:-.,~ ~1JT~:::~~~ :t~.~~ -~J-1~~~'.~f .. ~ :::.':.~;t~'~·<·~~~~-.~+1'~1"?j)~!~l~~~~~-~. ~ )~+:~ ·::~5:~~~~·f!~~~"'~1~. ,}~~ , .... f :; ~ .. ~:~ ~~ :· • f • • _. ~!·. '!:;· .... , .. -· _~ .~·· 
DataCOll4!c:tton 'Fo . . · ... . ' ., ' ',·' .. ~·,, ... -y:tt/.,.• "··'' . .,.,. .. · .. s_ . .. ·"'!'.\'1'· · · · . · ' ~,. .. . ~.!. '"'dji~'Mo '~/()Ma''Cont'tOf'No 3060--0819 '·' 

· rm ,, ~ .. , ·-. ., f ,._ .. /. "<:'.>t\<.:::\~J;~;~~·~\~;;r~ttg;f?-~;}:~fi~~t~!.~~ ·_.~~}. : .. ~:~-.:.T;~l~~~,0:.) .;: .. ~: < · :; .. ":·:-:.: · ·· - · ·. . ·· .} ] :_.; 

<010> Study Area Code 280455 

<015> Study Area Name FULTON TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Rick Bennett 

<035> Contact Telephone Number· Number of person identified in data line <030> 601764 34 63 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> rbennett~exband . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

(t100) No Ten-estrtal lllcldNlafR~ 
Data Collection Form · · 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<03S> Contact Telephon~~umber - t-4umber of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

2804 55 

PULTON TBL C'O 

2015 

Rick Be.Mett 

601764)40 Oltt. 

rbennet t•nexband . coa 
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<010> Study Area Code 280455 

<015> Study Area Name FULTON TBL CO 

<020> Program Year ~~~~ __ __ _ 2ou 
<030> Contact Name - Person USAC should contact regarding this data RlcclL!!ennett 

<035> Contact Telep!lone Number - Number of person identified in data line <030> 6017643463 ext. 

<039> Contact Email Address - Email Address of J>!rson identified in data line <030> rt>ennettenexband . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ...... _ .... ~, I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached dorument(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

n:z:J 

rn 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

:. :-~-·~ ~~~~~·!:. ~i:. ~:i~~~~ 4'1i .\..~ ~ ·~:. ··~ -· ·.· r • ..• • 

n ·•i.r-.~·, '- + :loMI COinerilrtlo.~ Control Mo. 30&<Ml819 
~. -.~~:?~~~~~~ -· .. Wt »a.-. . 

<010> Study ArH Code 2804 55 

<015> .~ Are1 _!11111L_ PULroN TBL CO 

<020> Pr~ITIYHr 201s 

<030> Contact N1me -~ USAC should contlct rep<dln& this dltl Rick Bennett 
<035> Contlct Telephone_NUfTll>er -_Number of perJOn Identified In dltl fine <030> 6017643463 ext . 

<039> Contlct Em1ll Address - EITllll Address of person Identified In dlt1 line <030> rl><lnnettenexband .cOlll 

CHECK the boxes below tD note compll9nc. n 1 -'Plent of lncrwmental Conned America Phlse I support, fnllen Hlsh Cost support, Hlsh Cost support tD offHt eccess c:harp Nductlon$, and Connect America Phase II 
support es set forth In 47 CFR f 54.313(b),(c).(d),(•) the lnfomlltlon reported on this form ind In the documents Rtached below Is ICQll'lte. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrementml Connect America Phese I reportln& 
2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year CertlflCltlon {47 CFR § 54.313(b){2)) 

Prial Clp Clnler Rec:eMna FroHn Support Certification {47 CFR f 54.311(•)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support CertlflCltlon 
2016 ind tutu re Frozen Support CertlflClltlon 

PrlCll Clp Clrrier ConMct Amel1ca ICC Support {47 CFR f S.U13(d)) 
CertiflCltlon Support Used to Build 8rOldb1nd 

Connect America Phese 11 Repoftin& {47 CFR f 54313(1)) 
3rd year Broadb1nd Service CertiflCltlon 
Sth ye1r Broadb1nd Service Certiflatlon 
Interim Procress Ctrtiflcltlon 

Please check the box to confirm that the attached document(s}, on fine 2021, contains the required Information 
pursuant tot 54.313 (e}{3)(11}, as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing acce.ss to broadband service In the 
preceding C411endar ye1r. 

8 

~ 
~ 

§ 
D 

Interim Progress Community Anchor Institutions l - - I 
Name of Attlched Document Ustlng Required lnfofmltlon 



.... Of ..... cWtw~0,11 )i'lii• 

~~,.,. .. ··> ·r:;:~:;);.:~:~~"":, 

<010> ~-<:ode UP~SS 
<01» Stucly~•_lt _ _______ ------------------ ----- - __ -1'11t.'l'Oll_nt.__m_ 

<020> .....,.,..,, v- 2015 
<030> COftlXt Homo · l'el'IOOI USAC sllould -111P~l\ls-~ ___ ____ _Ric!LBennett 
<035> COft!XITelephoMNumbe<-Numberofper>0nldentlfledln-Mne<030> 6017643463 ext. 
<039> COftlXt Em1A Addms • Ern1I Address of person ldefttffled In dlta llnt <030> rbennettenexhand _ ccm 

OfECKtht .... " btlowte note~ onlts .... __ qutllty pltn ~ te47CFllf S4.20Z(e)) Md, fo<pdvetelr 111111-.... °""""" .........,.._tht ........... ~ ......,_ Mtfo<lll lft47 ....... _. __ .... ,-........... _____ I 
(3010) p,.,.,_ _......,on s ,_,.., 

- Certlflc:otlon {47 CFR § 54.313{1)(1)(1)1 

Name of AttxMd Oocumtt1t List ... ._ ..... lnlOrmltlon 

~check 1his box to confiml lhlt lhe ~document(•~ on line 3012 cont8lnt the required infomlltlon punuant lo 
(30111 § 54.313 (f)(1)(i). lhe cemershall pro.Ide 1he number, names, and eddmses of corrmunity anchor lna1ilutionstowhich began 

proytding access to broadband MIVioe In 1he preeediog ~ >'Mf· D 

(3012) Community Anch« Institutions (47 CFR f 54.313(1)(1)(N)) I I 
Namo of AttxMd Oocu-nt llstinC Required lnlonnltlon ~ 8 

(3013) Is yourcompany a ,,_Iv Held ROii C.rrier (47 CfR t 54.313(1)(2)) (Yet/No) • 
(3014) lfyes, doosyouroompanyfllethtRUS""nualreport {Yts/No) e 
Please check these boxes lo conftnn that 1he au.ched documem(s), on line 3017, conblins the requWecl infonnetlon pwsuant to§ 54.313(1)(2) compliance requires: 

llZl (30151 Eloc:tronlc «>ft'! of-mn""l llUS reports (Qi>eratlne Report for 
Ttlecommunlcatlons 8om>wersl 

(3016) Cloo.Jmeflt(s) for 8elence si-t, Income State.-it end Statement of Cesh•F_iows _______________ .-:==----

(3017) If tht ......,., .. is YH on lirle 3014, attach your ..,_ys RUS 1nM1il4 
re,ort and •• rwqulred documoMlltlon 

(3018) If the ,..._ .. is no on Int 3014, Is yo<U <Om1>1f1Y eudlled? 

If the...._,. is YH on Int 3018, pllaM dlt<k tllt boxn below to 
confirm yo<1r submiuloft, on lint 3026 pul'1Ulnt tot 54.313{1)(2), contains 

29045411183017 .pd! 

~noo 
(Yes/No) 

(3019) t-1 «>ft'! of !Mir eud .. d llMndal -t; or (2) • fin..,.111 report In a format comparable to RUS Operatlnc Report forTole<o...,,.,nlcltlons D 
(3020) ~s> for 11a1anee si-t 1ncome s1111ement anc1 ~nt of cm Flows D 
(3021) Mllnlc<tmtnt lttt~ istwd by the ~nt ctrtllltd pubtlc: ICCOU11Unt tho! peiformed tht company's ftnlnclll audit. 0 

(3022) 

(3023) 

(3024) 
(302$) 

If tllt ,._ is no on line 3018, pit-clle<k the bo!<ts below 
to confirm "°"'submission, on line 3026 purs..- to t 54.313(1)(2), .-., 

Copyofthttr flnancill-.nwntwlllch h1s bffn ~to nMewbyon 
independent ceftlfied 1'Ub4ic ICCOU-t; or 211 finot1Glol .,.port In I 
format comparable to RUS Qi>emlne llel)Olt fo< r.--s 

D 
8on'owers. 

Underl\'fnl Information subjected to a rMew by an lndepenclent certffltd C::l 
~- 8 Ullderl\'fnc lnfOl'rnltlon subjected to an ol!nr -ltlon. 

-,~----·-r: . _ .. i (3026) Attach ti.e WO<blleet 11st1nc required Information 

Name of AttadMd Document u._.. ft9q\lnG 1nlOf'rMUOn 



. . . .. -·. . . -

<010> 51~ Arta Code 280455 
<015> 51~ Aru Namt FULTON TEL CO 
<020> ProsnmY~!_.____ 2016 
<030> Conblct Nome - '""°" VSAC f1>0utd contKt ,..1rdin1 this data Rick Bennett 
<035> ConlKtTolephonoNumbor-Numl>erofpe"°"ldontifiod W.da_ta~<OlO> _ 601764 3463 ext. 
<039> ConlKt Emo I Addrt» - EIMil Add,.» of pe"°" ldonllfltd ill_clata lne <030> rb<onneJ:J:ltnexband,cO!!L 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Ustin& Requl<ff tn!O<mltion 

,.,. 12 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2804 55 

<OlS> Study Area Name FULTON TEL co 

<020> Pro ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Rick Bennett 

<035> Contact Telephone Number· Number of person identified in data line <030> 601764 3463 ext· 

<039> Contact Email Address · Email Address of person identified in data line <030> r~et t41nexband. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or U Recipients 

certify !Mt I am an offlc:er of the repottlft& canler; my responslblllles Include ensurinc the Kall'KJ o4 the aMUal reporttna ....,ir-ts for 1111lversal Mf¥lce aipport 
recipients; and, to the best of my lmowleclp, the lnfonnatloll reported on this form and lft any attadunents ls-. 

Name of Reportini Carrier: 

Signature of Authoriied Officer: Date 

Printed name of Authorited Officer: 

Title or position of Authoriied Officer: 

Telephone number of Authoriled Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for thls fonm: 

Pert0n$ willfully making false statements on this form can be punished by flne or forfe~ure under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 280455 

<015> Study Area Nome PUl.il'ON TBL CO 

<020> P ramYear 2015 

<030> Contoct Name· Person USAC should contact repnling this data Rick llf!nnett 

<035> Contoct Telepl!one Number - Number of perJOn identified in data line <030> 6017643463 ext. 

<039> Contact Email AddrHs · Email Address of perJOn identified in data line <030> rber>nettenexband .com 

TO BE COMPl.ETID BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Acent to Fiie Annuel Reports for CAf or U Recipients on Behllf of Reportkll Clrrler 

I <*tify that (Name of Agent) .iehn i~!1aDi1,1!sl1. Inc. la authorized to submit the Information raporWd on behalf of the raponlng Cllfl'ler. I 

~lao <*tify that I am an oflicer of the rapo<11ng C#lier, my ,..ponslbilltiaa Include enaurlng the accurKy of the annual data raponlng raqul-. proyiclad to Ille 1A1thorlzed 
~t; and, to the baat of my knowledge. the rapof1a and - proWled to the .uthor1zecl agent la accurate. 

Nome of Authorized -'-nt: John Staunilalr.b, Inc. 

Name of Recorti..i Carrier: FULTON TB!. CO 

ISl•nature of Authorized Officer: CBRTI PI BD ONLINE Date: 06/22/2014 

Printed name of Authorized Officer: Stephanle Hand 

ITltle or position of Authorized Officer: Controller 

Teleohone number of Authorized Officer: 6017643463 ext .8080 

Studv Area Code of Reoortina Clrrltr: 280455 Fllln& Due Datt for this fonm: 07 /01/2014 

Persons willfully mokln1 fillso ruitement• on this form can be punished by flne or forfeiture under the Communications Act ol 193', 47 U.S.C. H SOZ S03(b), Of flne Of im!)risooment 
underritle 18oftho United Stotts Codo, 18U.S.C.§1001. 

TO BE COMPLETED BY ntE AUTHORIZED AGENT: 

Certlflcltlon of Acent Authorized to Fiie Annuel Reports for CAf or U Recipients on lehlH of Reportlns Clrrler 

I, as 1gent for the reportlns carrier, certify th1t I am author1red to submit the 1nl\Ual report• for unlversal service support radplents on behllf of the reporting carrier; I have provkttd 
~data reported herein based on data prOYIOed by the reporting canler; and, to the best of my knowledge, the Information reported herein Is accuret1. 

Nome of ReoortlnR carrier: FULTON TEL CO 

Noma of Authorized Aaent or Emplovet of Aaent: John Staurulakis, Inc. 

ISi.nature of Authorized Aunt or Emokwff of Aatnt: CERTIFIED ONLINE Date: 06/22/2014 

Printed name of Authorized Aaent or Em...,_ of Allent: La.ns Chase 

ru or DD<ition "'Authorized Aaent or Em"""'- "'Aaent St.a.ff Director - Ro.aulatorv Affdra 

ITeleohone number ct AAJthortzed Aaent or Emnli>vH of Aaent: 7705692105 ext. .l 

~tudv ArH Code of Rennn;,,• Comer: 280455 FIRrc Due Date for this fonn: 07/01/2014 

Ptnons wtllfully mokln1 fillst statements ontMs lorm con be punished byflneorforftlture undertheCommunimions Act of 193', 47 U.S.C. H SOZ S03(b), orftntorlmprtsonment underTltle 
18ofthe United Stltff Code, 18 U.S,C. § 1001. ' 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

FULTON TELEPHONE COMPANY, INC. (SAC 280455) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

Fulton Telephone Company, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law and pursuant to the orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of Mississippi 

Public Service Commission which disclose rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers under Title 

39 Utilities, Part III Rules and Regulations Governing Public Utility Service, Subpart 1, General 

Rules, and Subpart 3, Special Rules - Telephone Companies, including requirements for customer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
policies for protection of consumer privacy. " Id. at n. 71. 
4 Id. at n. 72. 



REDACTED - FOR PUBLIC INSPECTION 

service, billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77, 

Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED - FOR PUBLIC INSPECTION 

Demonstration of Ability to Function in Emergency Situations 

Fulton Telephone Company, Inc. ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in §54.202(a)(2)1 and pursuant to orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. The 

company' s standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBLIC INSPECTION 

pOo),..otrettftlS ....... ~-··:. --~Font\ .. " . \ti::"'·''. . . 
' .... J .• 

_ti:.~•. ; 

<010> Study Area Code 280455 

<OlS> Study Arel NMM FULTON TBL CO 

<020> Program Year 2015 

<030> Contact Ntme - Penon USAC should contact re~rdlng this dlta Rick Bennett 

<035> Contact Telephone Number - Number of penon identified in dlta line <030> 6017643463 ext. 

<039> Contact Email Address - Email Address of penon identified in deta line <030> rbennet tenexband. com 

<701> Residential Local Service Ouirge Effect~ Date 

<702> Single St•te-wlde Residential Loc•I Service Ch1rge 
I l/l/2014 I 

<703> 

<*1> , •.. :~~~: ·.·'\- · ·-c7~- ·,7~~:rn.~~rr~··~:;g;.fr~'.:Z~~s¥4~i~~f:rE~-vr:;;JJ:-:::::i~~f~Fr:;;:..~-· .. :~~;~z ·n'.'~~-~'" -"!~•r;:~·:::~~?CYi._:·: 1 

Resldentill Loail Mllnclltory Elltended Ami 
State Exdle.- (ILEC) SAC(CETC) RlteTVlle SeMc:e Rite State Subsctlber Une Chim suite univ.rs.I s.Mc:e Fft SeMceChlrn Total Der lltle Rates Incl "-

MS Fairview PR 11.l 0.0 o.o o.o 11.l 

MS 
ra1rviev ... ~ne J. 

PR 8.84 o.o 0.0 3.38 12.22 

MS r'UJ.ton PR 11.1 0.0 0.0 0.0 11 .1 

MS 
.. u.i.t:on - zone l 

PR 8. 84 0.0 0 . 0 3 .38 12 .22 

MS Mantachie PR 11.1 0.0 0 . 0 o.o 11.1 

MS Mantachie • Zone l PR 8.84 o.o 0.0 3 .38 12.22 

MS Tremont PR 11 . l o.o 0.0 0 . 0 11.l 

MS :Tremont - zone l 
PR 8 . 84 o.o o.o 3. 38 12.22 



(710> lfOtdMnd flrke Othttnp . 

Dita Colldton '°"" 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Penon USAC should contact recwdin& this dm 

<035> Contact Telephone l'f\nTlber - Number of eerso!l. ldtntifled In dm line <030> 

<039> Contact Emili Address - Email Address of penon ldentlfled In dlla tine <030> 

REDACTED - FOR PUBLIC INSPECTION 

. ~-;cc Foow 411 . 
:::·~ ',, 1:;ciMe,c.oiittcit.HO. ~OMlcentto!Ho. 3060-0819 
. . 200··, .. .. . 

280455 

l'Ot.TON TBL CO 

2015 

Rick Bennett 

6017604 0 ext. 

rbenne ttenexband..com 

<711> 1> ca2> ., '411> <tab·~-··~:?-----·~_ .. ,~~~;;"~'- ~·-:~-: ~·~-~ -:~-~ .. ·~: 
-· -

- <ij;.-:--;-r:•: - -~· <d4> 

SCate Exch•,.e (llEC) Reslclentlet Stete llecutated Total Rates 11!08dbencl Service · Broadband Service Usage Allowance Usage Allowance 

ltetll Fees and Fees Oownloed Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MS ALL 19.95 o.o 19.95 o.o 0.0 0.0 
~~:~:: 256 K Down f 128 K up - No 

ALL 
MS :U.95 0.0 29.95 

other, 257 IO>s>• Up - No Usage 
l.5 0.0 o. o Allowance• or Limit• 

MS 
AI.L 

39.'5 0.0 39.95 3.0 o.o o.o 
Other , 314 IQ)p• IJp - No usage ... ,, _______ ....... -;. 

MS ALL 
4'.95 0.0 49.95 4.5 0.0 o.o 

Other, 51.2 ""I>" up - No Uuge 
Allovancu or Liaite 

MS 
ALL 

6'.95 o.o 69.95 6 .0 0 . 0 o.o 
otber, 761 ICbpe Up • No Uoage 
Allowance • or Limit• 

MS ALL 
119.95 o.o 119 . 95 3 .0 l.S 0.0 

other. No uaage Allovancea or Ll•it• 

MS 
ALL 

550.0 0.0 550.0 10.0 10 .o o.o 
0t.ner, No uaage Allowances or L1m1u 

-


